IDTUKET OOIIIeHUS C JIIObMU
¢ OB3 1 UHBaJINTHOCTHIO

______________ ©

M TEFAEMCA, CTAAKHBAACE C YEAOBEKOM C OTPAHHYEHHMMHW BOSMOXHOCTAMH,
YYBCTBYEM CEBPA HEAOQBKO H AAXE MOXEM OFHAETH Erd HEQCTOPOXHBM
BHCKAIBWBAHHEM. A EIfE TAKHE AROAH, HAXOAACH B OFM[ECTEBEHHNX MECTAX,
YACTO HYXAAROTCA B NOMOIH, KOTOFYID MB, ONAThE XE IO HEZHAHHK), HE MOXEM
HM OKAZATDH.

OO0uue nmpaBwia 3TUKETAa IPU OOIEHUH C
MHBaJINIaMU

M Ha3BaTh ce0sl.




OO01mue mpaBWwjIa 3TUKETA IPU OOIEHUH C
MHBaJINIaMU

JI1oau, MCNIBITHIBAIOIIHE TPY/THOCTHU MPU
nepeaBUKeHUU

----- —

- HMHM KOJIfICKA - HeIIPHKOCHOBEHHOE ITPOCTPAaHCTBO YeJIOBEKA.
ech Ha Hee, He Tomcaﬁ're He KJIaJJiiTe Ha Hee HOTH bez

‘ anb KaTHUTh KOJACKY 0e3 coracus HHBaJMHJA - TO JKe caMoe, 4TO

vh-", HII CTH YeJIOBeKa 6e3 ero pa3peniesus.

paIIHBaiiTe, Hy’KHa JIH IOMOIIb, IPesk/ie YeM oKka3aTh ee. IIpeaaraiite
eciu H)Mo OTKDBITh TAXKeJYIO [BePb KM IPOHTH 110 KOBDY C ITTHHHBIM

Euée qnomomn MPUHATO, CIPOCUTE, UTO HYKHO JeJIaTh, U

™

"f.mnra'rb KOJIAICKY, CHadasla KaTHTe ee Me/ITIeHHO.
“KOPOCTb, ¥ HEOXKUAAHHBIH TOJTYOK MOJKET IIPHBECTH K

A
OeKIaliTeCh B ZOCTYIIHOCTH MECT, I/le 3aIlllIJaHHPOBaHEI
aHee q&nn‘repecymecs KaK#e MOTYT BO3HHKHYTh IPOBIeMbI
\K UX MO’KHO YCTPaHHTb.
!
=




JIroau, HCOBITHIBAIOIE TPYAHOCTH MIPH
nepeABUKEeHUN

A\

« He Hano XJI0IIaTh YeJIOBeKa, HaXOoAAIIerocda B HHB&JIH,U;HOﬁ KOJIACKe, I1IO CIIHHe HUJITH
II0 I1eqgy.

+ Eciu BO3MOKHO, PaCIOIOKUTECh TaK, YTOOBI BAIITK JIHIIA OBLIM Ha OJHOM YPOBHeE.
Hzberaiite moroxKeHus, IpH KOTOPOM BallleMy coOeceTHHKY HYXKHO
3aNPOKHILIBATH [OJIOBY.

« Ecuu cyllecTBYIOT apXUTEKTYpHbIe Oapbephl, IpeyIpeauTe 0 HUX, YTOOBI YeI0BeK
HMeJI BO3MOKHOCTh IPUHUMATh PellleHHA 3apaHee.

« IloMHHUTE, YTO, KAK IPABWJIO, Yy JIIO/IEH, HMEIOIINX TPYAHOCTH IIPH MTepeBHKeHUH,
HeT MpobieM co 3peHHeM, CIYXOM H IOHHMaHHeM.

+ He gymaiite, 4TO HeOOXOAHMOCTE ITOJIb30BATHCA HHBATHIHON KOJSACKOH - 3TO
Tparefus. JTo CHOCcod cBODOAHOTO (ec/ii HeT apXUTeKTyPHBIX bapbepos)
nepeABIoKeHNA. ECTh JTI01H, MOIb3YIONINecs HHBATUAHON KOJISICKOH, KOTOpPEIE He
YTPaTHAHN CIIOCOOHOCTH XOAUTEL H MOTYT IT€PEIBUTaThCS C IOMOIIBIO KOCTBLIEH,
'gpocm U T.11. KONIficKH OHH HCIIOMIB3YIOT 1 TOT0, YTOOBI 9KOHOMHTB CHJIBI H

BICTPEE ITepeIBUTaThCH.

JIIOZ[I/I C IIVIOXHMM 3p€HHNEM U HE3PpAUHNC

» Hapymenue 3peHns HMeeT MHOTO creneHei. [[olHOCTEI0 c;;gnux@umiteﬁrncémplcono
10%, ocTaJIbHbIe HMEIOT OCTATOYHOe 3peHHe, MOr'yT a37TUYaTh CBET U TeHb, HHOTJA
I[BET U OUepTaHUA MpeAMeTa. Y OGHHX caaboe meprudepudeckoe 3peHue, y JPYTHX -

IpH 0OIIeHH .

» IIpexmaras cBO MOMOIIlb, HAPABJAAKTe JeI0BeKa, He CTHCKHBAIITe ero YKy, HuTe
TaK, Kak BbI 00bIYHO XouTe. He Hy?KHO XBaTaTh CJIENOro YeI0BeKa W TAllUTh ero 3a
cobom. .

« OmnuimuTe KPaTKoO, I7ie Bbl HaxoauTeck. [IpeAynpexkaanTe o NPENATCTBHAX: CTYIIeHMX,
JIy?KaX, AMaX, HU3KUX PUTOJIOKaX, TPyOax u T.1I.

,HeJIHTeCB YBHJEeHHBIM.

* ObpamaiiTech ¢ cobakaMH-IOBOABIPAMH He TaK, KaK ¢ OOBIYHBEIMHU JOMAITHUMU
JKUBOTHBIMH. He KOMaHIYITe, He TporaiiTe H He HTpaiTe ¢ cOOaKOH-MTOBOIbIPEM.

craboe mpsAMoe pH Xopomrem nepudepuueckon. Bee 370 Hazo BEIACHUTS H YIHTHIBATS

» HcmombayiiTe, eCJId 3TO YMECTHO, Dpassl, XapaKTepH3YIOI[He 3BYK, 3alaX, pacCTOsSHHUE.




JIIOZII/I C IIVIOXHMM 3Pp€HHUECM M HE3PpAUHNC

* Ecs BBI cobupaeTech YHTaTh He3pAdYeMy UesloBeKy, CHadasia peyIpeuTe 06
aToM. ['0BOpHUTe HOPMAJIBHBIM rosiocoM. He mporyckaiite HH(GOPMAINIO, eCIH
Bac 06 3TOM He NOIPOCAT.

» Ecsu 970 Ba’kHOE IIHCHMO HJIH JOKYMEHT, He HY)KHO /Ul yOeJHTeIbHOCTH JaBaTh
ero motporats. [Ipu 2TOM He 3aMeHsANTe uTeHHe nepeckazoM. Korfa Heapaamit
4eJIOBEK JOJIKeH MOAMNUCATE AOKYMEHT, IIPOYHTANTE ero 00s43aTeIbHO.
VHBaTHIHOCTL He OCBODOKAALT CIIETIOrO YeI0BeKa OT OTBETCTEeHHOCTH,
00yC/IOB/IEHHO JOKYMEHTOM. A

- Bcer,u;a o6pam;aﬁTeCL HEIIOCPeACTBeHHO K YeJIOBeKY, Ja’Ke €C/IH OH BaC He BHIHUT, a
He K ero 3pA49eMy KOMIIaHBOHY.

» Bcerga nHazbiBaiiTe cebs U MpeCTaBIANTE APYTUX cOOECeTHIKOR, a TAKKe
OCTANBHBIX IPUCYTCTBYIOIIKX. ECJIH BBI XOTHTE ITOJKATh PYKY, CKazKuTe 06 3TOM.

» Korza BbI npejTaraeTe He3pAUEMY UeJIOBEKY CeCTh, He YCakKUBaHTe ero, a
HaIpaBbTe DYKY Ha CIIMHKY CTyJla H/IH IOJ/IOKOTHHK. He BoiuTe M0 HOBEPXHOCTH
€ro PyKy, a IaiTe eMy BO3MOXKHOCTb CBOOOZHO IOTporaTh nmpeamet. Eciun Bac
MOMPOCHJIN IIOMOYb B3ATh KaKOMH-TO IPeZIMeT, He CJIelyeT TAHYTh KHCTh CJIETIOro K
npeaMeTy u 6paTh ero pyKo# 5TOT IpeiMeT.

JIIOAI/I C IVIOXHMM 3p€HHMEM 1 HEe3pAYHNe

 Korza BbI o61aeTech ¢ IpyNIOi He3pAYHX JI0feH, He 3abbIBaiiTe KakabIH Pa3
Ha3bIBaTh TOTO, K KOMY BBl OOpalaeTech.

» He zacraensiiTe Bamero cobeceiHNKa BeMIaTh B yCTOTY: €CJIH BbI IIePeMeIaeTech,
IpeAyIpeguTe ero. ’ p

* BmosHe HOpMaJIBHO YIOTPEBAATE CIOBO "cMOTpeTh". 171 He3psAUero YejoeBeka 3T0
O3HayaeT "BHJETh PYKaMH", 0CA3aTh.

» HzberaiiTe pacIIbIBUATHIX ONpeIeIeHHI B HHCTPYKIIHE, KOTOPEIE 0OBITHO
CONPOBOXK/AKTCA JKeCTaMH, BhIpaXkeHHH Bpojie "Crakan HaXoAUTCA I7Ie-TO TaM Ha
crose". CrapaiTecs ObITh TOUHBIME: "CTaKkaH IocepeanHe croa”.

* Ecsu BB 3aMeTHIIH, UTO He3PAYHM JYeI0BeK COMICA ¢ MapIIpyTa, He yIpaB/IaiiTe
ero ABM’KeHHeM Ha pacCTOSHHH, HOZOUUTe U MOMOTHTE BEIOpaThCA Ha Hy)KHBIN

Iy Th.

' HpH CIIyCKe HJIY IoABbeMe IIO CTYIIeHbKaM BeJliTe He3pAYero NeprneHguKyJadpHO K
HHM. Hepep;snraacs, He JiejlauTe PLIBKOB, Pe3KHX JBHUKeHHH. IIpu COIIPOBOXKOEHNH
He3pAYero YejaoBeKa He 3aKjia/iplBalTe DYKH Ha3aql - 9TO HeyJ00HO.




________________________________________________________________________________________ s

eKOM, Y KOTOPOT0 IIOXOH CJIyX, CMOTPHTe IpsMo Ha Hero. He
He 3aropa’kKHBaiTe ero pykaMH, BOJIOCAMH HIH KAKHMH-TO
JHUK JOJDKeH HMEeTh BO3MOXKHOCTH CJIEHTH 32

JIroagu ¢ HapyllIeHHeM cIyxa
N

ITIOB H CTelleHeil IyXoTel. COOTBeTCTBEHHO, CYIIeCTBYeT

A C TFOABMH, KOTOPBIe IJIOXO cIblmaT. Eciii Bel He 3HaeTe,
CHTe Y HHX.

-

CJIBINIATH, HO BOCHPHHUMAIOT OTAeIbHbIe 3BYKH

yae roBopuTe Hos1ee TPOMKO H YeTKO, TofbHpasn
MOAXOAANIHE YPOBEHb. B 11 erMfi‘myqa% MOHA00UTCS NI CHU3UTE BHICOTY
rosoca, TaK Kak 4eJoBeK yTpaTI cnocoﬁnom,‘nocnpnnnma'rb BLICOKHE YacTOTEL.

YTobBI IPHEBIEYs BHUMA

_ € UeJI0BeKa, KOTOPHIH IIJIOXO CIIBIIINUT, HA30BUTE €ro 10
uMeHH. Ecin oTBer:

!
HQT%O)KHO CJIerKa TPOHYTh YeJIOBeKa WJIH JKe IIOMaxaTh

PYKOIL. P
T'oBopuTe A€HO 1 poEHO. He HY’KHO H3/THITHE IOAUEPKHBATh YTO-T0. Kpnuarts,
0cobOeHHO B yX0, ToJKe He HaJo.

)OPMAIVI0, KOTOpasi BKJII0YaeT B cebs Homep,
IPYTOM CJIOXKHBIA TEPMUH, afipec, HAIUIINTe ee,

HOCTH IIPU YCTHOM ODOIIeHUH, CIIpocHTe, He Oyzer
JU1 TIPOILIe MePeNUChIBATECA.

0 cpejie, KoTopas Bac OKpyskaeT. B 601bimmx wim
BIX OMEIIEHUAX TPYAHO OOIMATHCA € JIFJbMU, KOTOPBIE ILIOX0
KO€e COJTHIIE HJIU TeHb TOXKe MOTYT OBITh baprepaMu.




JIrogu ¢ HapylieHHeM ciryxa

i€ JIFOIY UCIOJIB3YIOT A3BIK JKeCTOB. Eciu BbI
eBO/IUMKa, He 3a0yapTe, 4TO 0OpamaThesa Haao0

10XO f'cJIbImaT, MOTYT YUTATh 10 I'yDaM.
[Th ~’06§9TOM,_npn nepBou Berpeue. Ecyn
IaeT 5TUM HaBBIKOM, HY>KHO cobsrogaTh

aBwI. [IoMHUTE, YTO TOJIBKO TPH U3 JECATH
bIBAIOTCA. \

Hy>XHO0 cMOTpeTb B JINI0 cOBGECEHUKY F TOBOPUTD ACHO U
MeJIJIEHHO, HCII0Ib30BaTh IIPOCThie (pa3pl U H3beraTh
- CJIOB.
IS

HEIMOJIb30BaTh BhIPaKEHUE JIUIIA, JKECThI, TEJIO[BIKEH S,
€CJIN XOTHTE IIOAUYEPKHYTDH WIH IIPOACHUTH CMBICJI CKa3aHHOTO.

JIroau ¢ 3a/iep:KKoi B pa3BUTUHU U
npooJeMaMu OOIeHUA

________________________________________________________________________________________ O

» H3zberaiiTe cJI0BECHBIX IITAMIIOB M OOPa3HbIX BBIPAKEHUI, €CITH
TOJIBKO BBI HE YBEPEHBI B TOM, UTO Balll cOOECEeTHIK ¢ HUMU 3HAKOM.

"o mraram’.

» T'oBOps 0 3a1auax WM IPOEK
b KaK/IBIH IIIar

JlatiTe Bamemy cobeceTHUKY 1
II0CJIE TOTO, KaK BbI 00hsICHIJ

» Hcxonurte us TOT'O, UTO B3P
PaSBUTHU NMEET TaKOM JKE
YEJIOBEK.

N




JI1oau ¢ 3aiep:KKOH B Ppa3BUTHH U
npooJsieMaM¥ OO eHs

___________________________________________ O

» Ecyi Heob6xo1uMo, UCII0Ib3 IOCTpaIlUH WIN
dotorpaduu. Byasre rotos Th HECKOJIBKO pa3. He
cZaBalTech, eCJIM Bac C mep ;Q pasa He MOHSIIN.

e d

» O6pamaiiTech ¢ 4eJIOBEKOM C Hpoﬁne MaMH Da3BUTHS TOIHO
TakK ke, KaK BBI OBl oGpama.wmc b ¢ Jio€ pyTuM. B Gecenie
o6cy>1c,zlan're T€ K€ TeMBI, Ké e ¢ IPYTUMH
Joapmu. Hanpumep, 1 yCK, IIOT0/1a,

[IOCJIeTHHAE COOBITHA.

JIroau, HCBITHIBAIOIIMIE 3aTPYyAHEHUA B
peun

.................................................................. O

» He urnopupyiire Jitofiell, KOTOPBIM TPYAHO TOBOPHUTH, IOTOMY UTO
IOHATH UX - B BAlllUX HHTEPecax. ; g

» He nmepeGuBaiiTe 1 He IONIPABJISNTE Y€ Ka, K 145
UCIIBITHIBAET TPYAHOCTH B peur. HaunHauT I‘OBOpHTb TOJIBKO
TOTZa, KOT/Ia yOeITuTeCh, UTO OH yIKe aalcw CBOIO.MbICJIb.

¢
» He neiTaliTech yCKOPHUTH pa3roBop. Bym:'r‘e "OTOL
PasroBOp C YeJIOBEKOM C 3aTPyHEHHOHN peus
Oosbire Bpemenu. Eciiu BbI criemmTe, JTy I
JIoroBOpUTHCA 00 0011IeHNH B IPYTOE Bpe




JIoau, MCbIThIBAIONIHUE 3aTPYIHEHUS B

KHBKa.

* He l'lpHTBOp}IHTECb €CJIU BbI He IIOHAJIN, YTO BaM CK: € CTeCHANUTECh
IIEPECIIPOCUTD. Ecytz Bam cHOBa He yua.uocb IIOHATH, IIO HTe
IIPOHU3HECTHU CJIOBO B Hostee MEJIEHHOM TEMIIE, BO%MO)KHO, II0 6yKBaM

| g—

* He 3abp1BaiiTe, 9TO Y€JI0BEKY C HAPYIIEHHOU
BbIcKasaTbes. He nepebuBanTe €ro U He 1ojia
TOBOPALIETO.

* Eczu y Bac BosHUKaIOT IIpo61eMbl B o6
cobeceIHUK HCIIOIB30BATH APYT a

________________________________________________________________________________________ O

B HCHXI/IEGCKI/IG HapyIlIeHUs - He TO : o€, uTo IMpobJIEMEI B
paSBHTHH. JIIo,u;pI ¢ IICUXUYECKHMI JIeMaMU MOTYT

‘ CTBa WU
‘M3HE. Y HUX CBOU

T
-------

KMHU HapyIIeHUsMH Kak
C JIMYHOCTSAD : Ipe’K/ieBpeMeHHbIX
BBIBOJIOB He HUU O] HUS C APYTUMU JIOIbBMU
C TAKOM K€ 11




JIloau ¢ ncuxuaTpudecKuMH Mpoo1eMaMu

» He ciiegyer nymars, 4TO JIIOJIH € IICHXHMYECKIIMI HapYIIeHUAMHA
Oosiee APYTHUX CKJIOHHBI K HACWINIO. 9T0 MId. Eciu Bbl
Ipy»keJIF00HBI, OHU OyyT YyBCTBOBATH CEOS CIIOKOIHO.

apylnieHusAMHI UMeIOT

+ HepepHo, MTO JIIOJIW € TICHXHYE I
: 110 YPOBHIO HHTEJUIEKTA, 4eM

1po6sieMbl B IIOHMMAaHUHT
6OJIBIIUHCTBO JIIO/IEH.

» Ecyn uesioBek, HMEIONIUN IICHXUYECKIIEe HAPYIIIEHNs, PACCTPOEH,
CIIPOCHUTE €T0 CIIOKOMHO, YTO BBl MOJKeTe cJieJIaTh, YTOOBI TIOMOYb

eMy.

» He roBopure pesKo c uejioBe [, HMEIOIIIMM IICUXUUEeCKHe
na: [ 3TOI'O OCHOBaHUA.

CMOTPW
HA MEHHA
KAK HA
PABHOIO!




